
 

Cervical Screening Information System 
Steps of Online Retrieving Test Records 

(Service Provider) 
 

1. Please go to the CSIS website www.csis.gov.hk. 
 
2. Enter Login Name and Password to log in to the CSIS. (If your account is 

not activated yet, please activate your account first.  Your login name and 
password are set during your account activation) 

 
 
3. Select “Patient Management” from the menu bar on the left side. 
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4. Enter HKID / Passport No. of your client and press the “Search” button.  

The updated information of a woman can only be accessed if the 
“authorization code” of the woman is provided. 

 
 
5. Information including Demographic Information, Test Result, Referral 

Record, Status Update Record, Record on Test Sent to Laboratory and 
Recommendation of the woman can be accessed by pressing different 
button.  
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6. The details of the cervical test records will be shown under “Past Test 

Record”. 
 
7. Click the corresponding “Test ID” to view the particular test record in details. 
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8. Woman information, test information and test result information can be 

viewed under “Test Records”. 

 
 
 
9. The Test result Code can be viewed. 
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10. The expected next test date and test type based on the selected test record 

are shown. 
 
11. Click the date under “Expected Test Date” to view the recommendation 
information in details. 
 
12.  Click “X” to close the window after viewing the details. 
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13. Other information like Demographic Information, Referral Record, Status 

Update Record, Record on Test Sent to Laboratory and Recommendation 
can be viewed in a similar way. 
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