How to use the Cervical Cancer Screening Phone Booking Service
(Famuly Health Service of Department of Health)

3166 6631
|

Select Language : (O Cantonese @ English (3 Putonghua

Main Menu : O Make @ Change (3 Cancel @ Check | | ® Obtain details of the || ® Centres with facilities

Appointment programme by fax for disabled persons
[ [ [

Enter the first 6 digits of your HKID Card/Other valid travel Enter your fax number Return to Main Menu

document number. Then, enter your contact telephone number

@ Confirm

[ [
(@ Confirm change (D Confirm cancellation [ @ Select other services © Terminate service
of appointment of appointment

Select Region : (O Hong Kong Island @ Kowloon (3 New Territories East (@ New Territories West & Outlying Islands

Select Hong Kong Island: Kowloon: New Territories New Territories
Sub-region : [ (@ Ap Lei Chau @ Lam Tin, East: West ;
2 Central & Western, Wanchai Ngau Tau Kok (O Tseung Kwan O, @ Tsuen Wan,
(® Sai Wan Ho, North Point, @ Sham Shui Po, Ma On Shan Kwai Ching
Chai Wan Mong Kok, Yaumatei 2 Shatin, Tai Po, @ Tuen Mun,
3 Central Kowloon Fanling Yuen Long

The xxx centre can provide you with the earliest service. The earliest date is (x" of Xxx, 200x)
@ Confirm @ Centre’s Address (3 Select Maternal and Child Health Centre

(if all centres in the sub-region are fully booked, then other centres in the same region will be selected)

A

¥Select Maternal and Child Health Centre If all sessions in the following 30 days are fully booked

Select booking Method : (O Select date by yourself (2@ Arrange earliest date by computer

Select date and time If the selected date are fully booked

according to instruction [

@ Confirm (@ Select other centers in the same region which is

@ Select another date

available on the selected date ) Arrange earliest date by
I computer
The xxx centre is available on the selected date | -
_ Return to select booking
@ Confirm (@ Centre’s Address method
- First select a centre in the same sub-region.
- if all centres in the sub-region are fully booked on the
selected date, then select a centre in the same region
- if all centres in the region are fully booked, return to
select region
[
Please listen to the notes on attendance (O Confirm/enter Telephone No.
(D To receive a telephone reminder on the day before the appointment

@ To receive the confirmation by Fax today

® No reminder nor Fax confirmation required @ Enter Fax No.

@ Listen to the address of the selected centre
[

Booking is completed. Thank you for using our service, Bye Bye!




¥ Maternal and Child Health Centre (MCHC) & Disabled Facilities

Hong Kong Island Kowloon New Territories East New Territories West
Aberdeen, Ap Lei Chau(Lam Tin, Kwun Tong, Tseung Kwan O, Tsuen Wan, Kwai Ching
@ Ap Lei Chau MCHC* Ngau Tau Kok Ma On Shan (O Maurine Grantham MCHC

@ Lam Tin MCHC* @ Tseung Kwan O Po Ning (Tsuen Wan)*»

(@ Ngau Tau Kok MCHC* Road MCHC* @ South Kwai Chung MCHC

@ Ma On Shan MCHC* ® North Kwai Chung MCHC®
@ Tsing Yi MCHC*

Central & Western, Sham Shui Po, Shatin, Tai Po, Fanling  |Tuen Mun, Yuen Long
Wanchai Mong Kok, Yaumatei (D Lek Yuen MCHC (Shatin)** | Tuen Mun Wu Hong MCHC*
@ Sai Ying Pun MCHC* | West Kowloon MCHC* (2 Wong Siu Ching MCHC 2 Yan Oi MCHC*
@ Tang Chi Ngong MCHC (Cheung Sha Wan Road, (Tai Po) (Tuen Lee Street, Tuen Mun)

(Wan Chai)*» Sham Shui Po) ® Fanling MCHC* @ Tin Shui Wai MCHC*

2 Yaumatei MCHC* @ Madam Yung Fung Shee MCHC*

(Yuen Long)

Sai Wan Ho, Shau Kei |Central Kowloon

Outlying Islands

Wan, North Point, (O Hung Hom MCHC

Chai Wan (2 East Kowloon MCHC*

@ Sai Wan Ho MCHC* (Diamond Hill) ey Cha MoHCH

@ Anne Black MCHC ® Wu York Yu MCHC* ® Tung Chung MCHCH
(North Point) (Wong Tai Sin) ung thung

® Chai Wan MCHC* @ Wang Tau Hom MCHC#

® Robert Black MCHC
(San Po Kong)

Remark: * Lift and toilet for disabled persons available in the building

# Clinic located on ground floor and toilet for disabled persons available in the building
~ Examination table available for disabled persons
@With a ramp on G/F leading to MCHC on 1/F and toilet for disabled persons available

Maternal and Child Health Centres provide cervical smear test to women aged at or above 25 who have ever had sex. If
you are having this test regularly, please book the appointment one month before the due date.

Fees and Charges: Eligible Persons: $100
Non-eligible Persons  $205

Note: Patients falling into the following categories are eligible for the rates of charges applicable to Eligible Persons:

(1 a holder of Hong Kong Identity Card issued under the Registration of Persons Ordinance;
(i) other persons approved by the Director of Health.
Women who have never had sex or have undergone total hysterectomy do not need cervical smear test.

Preparations before booking :

1.
2.

Please have your Hong Kong Identity Card / valid travel document and telephone number ready at hand.

Try to recall the date of your last menstrual period. Cervical smear test should be avoided during menstruation. Thus,
please make your appointment before or after your menstruation. You may estimate the date as follows: e.g. if your last
menstrual period was from the 1% to 5™ of January, your next menstruation will probably be on the date between end of
January to early February. You should therefore avoid making the appointment within the period of 27" of January to the 5"
of February. You could choose a date between the 6" to 26™ of January, or between the 7" to 25" of February as far as
possible.

Women aged at or above 40 are advised to make an appointment after the 12" day of the menses.
Avoid coitus or vaginal douching one day before the test.
Avoid vaginal pessary within one week before the test.

Other points to note :

Lo

> won

Your booking is valid only after confirmation by the computer.
If you want to change or cancel the appointment, please phone this hotline again 2 days before the appointment date.
If the service is suspended due to situations such as typhoon or black rainstorms, you have to book another appointment.

On the appointment day, please bring along your Hong Kong Identity Card / travel document and the fee to register at the
counter. Those who are late for over 15 minutes would not be served.

Maternal and Child Health Centres only provide cervical smear test but not routine gynaecological examination. Please
seek medical advice from General Outpatient Clinics or private doctors if you have abnormal vaginal bleeding or discharge.
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